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It seems only yesterday when 
I had to adapt to changes in the global 
political spectrum, and my business 
in Russia was affected by the Soviet 
downfall. But serendipity brought 
me to think about reinvention, and with 
top service to the community in mind, 
Topserve was born 25 years ago.

Two and a half decades is a 
significant milestone. A quarter of 
a century is certainly something to 
be celebrated. As we look back to our 
humble beginnings in a small converted 
apartment in Makati with six staff, 
I am overwhelmed with a feeling 
of gratitude for where we are now.
 
Topserve had a simple vision back then: 
the creation of a sound organization 
that ensures excellent service, 
while garnering a reputation through 
professional excellence. Forging 
ahead with our core values of integrity, 
respect, excellence, and fairness, 
Topserve has not only met, but 
exceeded its goals and has grown 
far beyond my original expectations.

With the help of invaluable managers 
that I am truly grateful for, we have 
grown over the years, creating 
friends and partners, first in the 
Aviation Industry in 1999, then expanding 
in the manufacturing/packing services, 
retail, hotels, fast food, warehousing 
and logistics, courier and delivery 
services, admin and office-based 
services, outsourcing, and teaching 
industries. This exponential growth 
stems not only from our outstanding 
management and staff, but also 
because of our mission to serve, 
and to serve excellently. From a mere 
500 deployed personnel back then, 
we have now provided jobs to over 
17,000 nationwide as of January 2021. ALEX F. TANWANGCO
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Last November 20, 2020, Topserve 
received its first recognition in the Asia 
Pacific Enterprise (APEA) Fast Enterprise 
Category Award, an accolade that speaks 
volumes about our entrepreneurial and 
organizational excellence. I share this with 
the management and staff of Topserve, 
as I am truly grateful for the many years 
of hard work and dedication that you have 
unselfishly shared with the company.

Of course, it is clear that the economic 
landscape is very different now from 
when we started out. This has not 
stopped us from thriving through 
diversification, and adapting to the 
global health crisis.

While the pandemic has greatly affected 
all aspects of our personal and professional 
lives, we at Topserve are proud to say that 
we have borne the brunt of its effects 
and remain standing strong. It is ever 
our privilege to contribute to the ongoing 
growth of the Filipino economy, while 
upholding our advocacy to provide jobs for 
people, especially in these trying times.

We would not have gotten where we are 
today if we did not have the right people 
in the right positions. To my leaders, 
managers and staff who have dedicated 
their efforts, enthusiasm, commitment, 
and time, you are all greatly appreciated. 
Thank you for bringing Topserve to 
where we are today. 

To our partners and clients, please 
accept our immense gratitude for your 
continuous support and loyalty. We look 
forward to continuously serving you with 
excellence in the many years to come.

Thank you and Happy 25th Anniversary 
to all of us.



Messages from the Executive Committee

From our humble beginnings 
up to our 25th anniversary, 
we have and will continue to stand 
UPRIGHT and STRONG, as we 
consistently surpass adversities 
and rise above the contradictions 
of life through TOPSERVE.

This is of course, foremost of all, 
due to the Holy Grace of Almighty 
God and secondly, because of our 
unity—as ONE TEAM, with ONE 
HEART, giving ONE GOOD FIGHT.

Thank you so much to our dearest 
partners, for all the support and more 
so, for the trust and confidence in 
TOPSERVE through all these years.

Likewise, our deepest gratitude 
to our employees both internal and 
external who have continuously 
worked and displayed their 
unconditional dedication and hard 
work for TOPSERVE, without which, 
we would never achieve where 
we are right now.

Thank you TOPSERVE family! With 
our hands strongly joined together 
and under the leadership and 
guidance of our Chairman, Mr. Alex F. 
Tanwangco, we will continue to bring 
TOPSERVE to greater heights!

Topserve’s triumphs for the 
past years were mainly due to its 
hardworking, dedicated, and loyal 
employees. Without the right people 
in our organization, we would not 
have been able to gain the trust 
and confidence of all our business 
partners to date.

As we celebrate our 25th anniversary 
this 2022, I take this opportunity 
to extend my sincerest gratitude 
to all our employees, client partners, 
contractors, and vendors for the 
support you have given to Topserve. 
We have made it this far because 
you were there for us all these years.

To all our client partners, please 
expect our continuous improvement 
through our people, as we commit 
to deliver quality service in the 
years to come.

The road ahead of us may be tougher, 
but with you around, we are positive 
that we can surpass everything.

Happy 25th year anniversary 
and may God bless us with many, 
many, more years.

ELIZABETH B. OCAMPO

Executive Vice President

NANCY R. VILLACRUSIS

Vice Chairwoman
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We started small, with few employees 
and clients, but because of our 
employees’ appreciation and 
dedication, the company has become 
one of the most successful service 
providers in the country. Thank 
you to all our employees, our most 
valuable assets, for giving your all!

Our success would not be possible 
without Mr. Alex Tanwangco. 
Thank you for your guidance, 
encouragement, and motivation 
throughout the years!

To my co-executives, for leading 
us on the right path, giving your 
support and mentoring us in our 
day-to-day activities, thank you!

To our suppliers and customers,  
we are proud and privileged to have 
you. It is your support and trust 
that drives us to constantly improve  
and spur our continuous growth.

May the journey of our company 
continue for many years to come. 
Happy 25th anniversary, Topserve!

HELEN F. TANWANGCO

VP for Learning and Development 

and VP for JFC Operations

Over the past 25 years, our 
company has grown into a healthy 
organization with the core values 
of trust, integrity and teamwork. 

We have extraordinary employees 
with equally high aspirations and 
dreams. They have worked against 
all odds in these 25 years to make 
what seemed impossible, possible. 
They are the reason behind 
our success. 

To all our employees, managers, 
leaders and their families, I would 
like to thank you for your continued 
commitment, courage, patience and 
commendable performance during 
the past years. You have taken us 
to an entirely new level of success. 

To our suppliers, customers and 
partners, thank you for trusting us 
for many years and making us the 
leader in our industry. We shall work 
tirelessly to continue to deserve it. 

ALMA M. TANWANGCO

VP for Business Development
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Mayor Lani 

Mercado-Revilla

Bacoor, Cavite

Kinikilala ng ating Pamahalaang 

Lungsod ang natatanging ambag 

ng mga kawani ng Topserve 

sa pagpapanatili ng kaayusan 

at kalinisan ng ating mga opisina 

sa Bacoor Government Center 

(BGC). Maaga pa lang ay naglilinis 

na sila para gawing mas handa ang 

ating mga opisina na tumanggap 

at maghandog ng taus-puso at 

mabilis na serbisyo publiko sa mga 

Bacooreno. Masaya din nilang 

sinasalubong ng bati ang bawat 

empleyado papasok na sa trabaho 

at tumutulong na gumagabay 

sa ating mga bisita sa City Hall.

 

Aking itinuturing na isang malaking 

pamilya ang mga empleyado at lahat 

ng masisipag na nagtatrabaho 

sa City Government of Bacoor. 

At, hindi na kaiba sa amin ang 

mga kawani ng Topserve kasama 

na din mga security personnel na 

araw-araw naming nakakasama. 

Sa katunayan, sumali ang ilang 

personnel ng Topserve sa ating Tiktok 

Dance Challenge na bukas sa mga 

empleyado ng pamahalaang lungsod 

bilang kabahagi ng mga programa 

sa pagdiriwang ng 9th Cityhood ng 

ating mahal na Lungsod ng Bacoor 

noong nakaraang Hunyo 2021.

 

Personal ko kinikilala ang kanilang 

pagiging magalang, dedikasyon 

at pagmamahal sa trabaho sa 

pamamagitan ng pagbibigay nila ng 

extra effort na mapanatiling malinis 

ang kanilang mga assigned areas 

at palaging may kasamang matamis 

na ngiti. Kaya gusto kong bigyan 

sila ng sinserong pagpupugay 

at himukin na ipagpatuloy pa ito.

 

Sa ngalan ng City Government 

ng Bacoor, binabati ko ang lahat 

ng pamunuan at sa lahat ng 

bumubuo sa Topserve sa inyong 

ika-25th na anibersaryo!

Francisco P.V. Cayco

Chairman & President, 

Arellano University

We would like to express our 
appreciation for your services to 
us as one of the reliable third-party 
service providers to our company. 
Thank you for the favorable seven 
years doing business together and 
we look forward to many more.

Aspen Business 

Solutions Inc.

It was to be known as Topserve, not just a name 
but an answer and solution to the greatest 
corporate need to run any business organization. 
Time does not just pass and flit away. It has a way 
of rewarding those who use it wisely. It creates 
success which is what a quarter of a century 
has made for Topserve. All best wishes on your 
twenty fifth. Move on and prosper.

Miracles do happen. Not by 
choice but because it was 
meant to be. Combined with 
a very keen business sense, 
a strong drive to succeed, 
and some luck, Alex Tanwangco 
whipped his magic into the 
foremost manpower outsourcing 
company today which was 
way ahead of its time.



Donald Morris

Country Manager,

Cathay Pacific Philippines

As you celebrate this 
milestone, we would 
like to say thank you 
for the many years of 
great service that you 
have given to Cathay 
Pacific Philippines 
in Manila and Cebu. 
Your team’s support 
for various key areas 
of our operations at 
the airport are essential 
in ensuring we are able 
to deliver the best 
to both our customers 
and employees. 
We are grateful for the 
partnership and we look 
forward to more years 
of working together. 
Wishing everyone at 
Topserve more success 
in the years to come.

Happy 25th anniversary, 
Topserve! Thank you for the 
partnership with No Bia, Inc. 
Wishing you more success 
in the service industry.

Cori D. De Leon

SBU HR Senior Manager, 

No Bia Inc. / Max’s Bakeshop Inc.

Congratulations Topserve for providing an 
important service to their principal clients 
throughout the years—its PEOPLE. From 
Luzon, Visayas, and Mindanao, thank you 
for growing with Schenker Philippines 
for the past 10 years. Wishing Topserve’s 
officers and staff more safe, healthy, 
and successful years ahead!”

Ivey Lauren de Leon-Lumanglas

Chief HR Officer, 

Schenker Philippines

Congratulations on your 25th 
silver corporate anniversary! 
It has been a great partnership 
between Flexo and Topserve. 
Your continued service of 
reliability and responsive 
workforce is what makes this 
partnership a success. We 
thank you for being a partner 
of Flexo as we both continue 
our journey towards success. 
Again, we congratulate 
Topserve and wish you more 
power and another 25 years 
of business success.

Filoteo Ilagan

Employee Engagement Manager,

Flexo Manufacturing CorporationFlexo Manufacturing
Corporation
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Aldrin M. Angeles, VP & Head,

Human Resources Supply Chain

Jollibee Foods Corporation-

Zenith Foods Corporation

To the members of 
the Topserve family, 
we are sure that 
the next 25 years of 
your journey as an 
organization will even 
become more fruitful 
because you have 
leaders whose hearts 
are in their right 
places. Cheers to 
the next 25 years!

As you celebrate your Silver 
Anniversary this year, we, your 
partners here in Zenith Foods 
Corporation would like to thank 
you for your continued support to 
our operations. The diligence and 
discipline which you have shown 
as an organization during this 
time of pandemic is noteworthy. 
Our good partnership amidst these 
unprecedented challenges will 
continue to ensure our success 
even in the coming years. Always 
be assured of our support as your 
partner in making sure that 
the interests of both parties 
are taken care of. 

We have been engaging Topserve 
as our major third-party manpower 
provider for three years now and 
we take pride in building a good 
partnership with them. On behalf 
of our management, we wish 
Topserve more years in serving 
businesses and communities. 
25 years is a mean feat and a 
milestone for a company whose 
purpose is to serve its customers 
well. Congratulations and happy 
25th anniversary, Topserve! 

Maria Paz Eleanor S. Bernardo

Vice President, HR

Union Galvasteel Corporation
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Carlos Miguel L. Bautista

VP-Business Development Group,

Directories Philippines Corp.

We would like to congratulate 
Topserve Service Solutions Inc. 
for their 25 years of service. 
We have had a good and productive 
partnership with them over the years. 
Their support and service has been 
crucial to our business operations and 
has contributed towards achieving our 
organization’s goals. We wish them 
more success in the coming years, 
and that they will always continue 
with their goal of supporting 
Filipino businesses such as ours.
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First of all, I hope that all of 
you are keeping safe and healthy. 
Like all of you, we continue to 
maneuver around the challenges of 
these difficult times. As we recover 
from the impacts of this pandemic, 
it brings comfort and confidence 
to know that we have you, 
Topserve, as one of our partners. 
During this unprecedented 
time, you have provided us with 
exceptional and compassionate 
service. Thank you for taking on the 
challenge of maintaining our sites 
and facilities amidst the pandemic. 

On behalf of the Corporate 
Property Management Division and 
our Globe family, congratulations 
on your 25th anniversary!

Topserve has been 

our longtime partner 

since 2008. They 

have been with us 

through thick or thin 

and have contributed 

a lot in the growth 

of the company. 

I truly appreciate 

all the assistance 

given by the Topserve 

Management most 

especially by their 

Vice Chairman, 

Ms. Nancy Villacrusis, 

since the time I was 

in Human Resources 

up to the present. 

Trust is a very 

important key in a 

partnership and that 

is something Quanta 

Paper and Topserve 

have with each 

other. That is also 

the reason why we 

have been partners 

already for 13 long 

years. Congratulations 

on your 25th year 

anniversary. More 

power and blessings 

to you!

Cheryl Joyce Haw

Sr. EA to CEO & CAO/

Operational 

Excellence Manager,

Quanta Paper

Raymond Martin S. Aguilar

VP-Corporate & Property Management,

Globe Telecom

Companies like yours with a brilliant team of dedicated 

and committed workers can only aim for high results. You 

have always kept customers’ satisfaction as your priority. 

Working with you has been a real honor and we appreciate 

your role in supporting us in achieving our company’s 

goals. We value each and every transaction with you. 

We wish you all the success for many years to come, 

and we hope to keep doing business with you now and 

hereafter. Congratulations on your 25th anniversary!

Aileen Grace L. Tan

Managing Director,

Ascon Foods Corporation

In over two decades 

of providing top 

service to Globe, 

the company has shown 

remarkable resilience 

in responding to our 

ever-changing needs.

You have taken great 

care of our employees 

and customers by 

caring for our offices 

and stores, manning 

our shuttle fleet, and 

providing messengerial 

and delivery services 

among others. Truly, 

we are very appreciative 

and honored at the 

continued success of 

Topserve as this is also 

aligned with Globe’s 

own vision to see 

businesses flourish.

 

We are looking forward 

to more collaborations 

as we jointly achieve 

the vision to build 

long lasting business 

relationships. 

To the management 

and employees of 

Topserve, our warmest 

congratulations on 

your 25th anniversary.

Jerry Cabiles

VP-Procurement 

and Logistics,

Globe Telecom
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EJ Sapno, HR Manager,

LF (Philippines), Inc.

Topserve has proven to be 
among LF Logistics’ most reliable 
partners over the past years. 
They have been especially supportive 
at the onset of the pandemic in 2020 
when it coincided with preparations 
for our strategic expansion in our 
toll manufacturing services in the 
south. They were able to provide 
timely and insightful feedback as 
we finalized the hundreds of people 
we needed to support this key project 
for a multinational FMCG company. 
They have adapted to our stringent 
requests and ensured that we 
achieved zero failure as we went 
live and have provided strategic 
support to meet the exacting 
standards of our client. This led 
to bigger and lasting partnerships 
in our other sites. On behalf of 
LF Logistics, I wish the whole TSSI 
Team continued success as you 
celebrate your 25th Anniversary.

The partnership of Topserve and PAGSS 
can be traced back to the year 2000. 
That two-decade relationship, although 
unexempted from the unpredictable tight, 
steep slopes, and perplexing realities 
in the industry, has paved the way to 
our symbiotic understanding and mutual 
respect, not only as business alliances 
but also as family that grew stronger and 
together in braving the challenges of times.

Backed by your silver year in the industry, 
that has not only stretched your business 
reach but likewise enlarged your wealth 
of expertise, we are confident that 
you will overcome the current obstacles 
and be readily focused for tomorrow.
 
We are truly proud of this milestone of 
your company. We convey our profound 
gratitude to you as one of our staunch 
partners in providing valued services to 
our airline clients. We only wish that you 
widen your territory farther and tougher 
in defying the odds of today and beyond.
 
Happy silver anniversary, Topserve. 
Cheers to more years of our partnership!

Today, in the face 
of the unprecedented 
global health crisis that 
snatched the vitality of 
many industries across 
nations worldwide, 
we are more than glad 
of Topserve’s continued 
presence and unwavering 
service to PAGSS.

Janette A. Cordero

President and CEO, PAGSS

KLM Royal Dutch Airlines 
congratulates Topserve Service 
Solutions with 25 years of 
service to your customers and 
building a successful company.

KLM Royal 

Dutch Airlines



CELEBRATING 
25 YEARS OF 

EXCELLENT 
TEAMWORK

Looking back, the rich tapestry 
of Topserve’s history, leaders, staff, 

and clients combine to create 
Topserve’s success story.



W
A Journey from 
a Seed to The Sky

With the fall and restructuring of Soviet 
Russia in 1992, Mr. Alex Tanwangco, CEO 
and president of Soyuz Trade Philippines, 
Inc., could no longer rely on fresh fruits 
export as a business covering the Far East 
Region of Vladivostok. Being a business 
magnate, Mr. Tanwangco already had a group 
of companies to his name: Trigold Security 
and Investigation Agency, Inc. and Foxboro 
Global Logistics Corporation. Pondering on 
his next steps, a friend suggested that he 
try out the manpower industry, and a seed 
was planted in his mind as he thought 
it would complement his security agency. 
Thus, Topserve was born and a simple 
idea had taken root—a business that 
would provide top service for its clients.
Founded on January 27, 1997, Topserve 

has grown from a spirited core group of 
six members to over 400 employees today. 
The company found its first home in a small, 
twenty-square-meter apartment in Makati 
City. From this humble location, the staff 
found their first clients: Bodhi Vegetarian 
Health Food, Wendy’s, Mings Garden, Parco 
Department Store, and Fruits and Snacks.

The company had a concise vision: 
the creation of a small-scale business that 
was not capital intensive. The challenge 
for the fledgling Topserve was twofold: 
the creation of a sound organization to 
ensure excellent service, and building a 
reputation through professional excellence.
During this time, Mr. Tanwangco personally 
interviewed each and every applicant, 
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slowly but steadily growing the Topserve 
family. Finding the right people for the job 
was difficult, and Topserve went through 
two general managers before the arrival of 
Ms. Nancy Villacrusis, a veteran of the airline 
maintenance industry, in 1999. She wrote 
her promise of 1,000 deployed personnel by 
the end of the year on a whiteboard, and Mr. 
Tanwangco said he would not erase the board 
until Ms. Villacrusis achieved her promise.

Believing that fortune was on their side, 
Mr. Tanwangco narrates, “We were tapped by 
Laguna Dai-Chi, a big, international company, 
and our outsourced manpower increased 
from 32 to a thousand employees.” True to 
her word, Ms. Villacrusis not only exceeded 
expectations in her first year, but also paved 
the way for Topserve to become the respect-
able industry that it is today. Her efforts have 
been gallantly rewarded as Ms. Villacrusis 
is now the Vice Chairwoman of the company.

As a newcomer in the manpower industry, 
Topserve also had its own share of trials. 
Indeed, getting their foot in the door was 
only the beginning as not only did airlines 
require top-shelf service, but there was also 
the problem of getting proper accreditation 
from the Manila International Airport 
Authority. Spearheaded by Ms. Villacrusis, 
the Topserve family buckled down and 
prepared itself for this challenge, creating 
internal training programs for aspirants in the 
airline maintenance industry. This led to the 
deployment of six aircraft cleaners servicing 
Cebu Pacific in 1999. Cited for their excellent 
performance, Topserve began expanding 
laterally, adding ground handling services 
(which includes ramp and cargo station 
loading, and passenger handling). With the 

methodical implementation of its service, 
and a continuous drive for self-improvement, 
the company established its niche in the 
airline industry.

Topserve entered into a bid with a ground 
handler, the Philippine Airport Ground Support 
Solutions, Inc., (PAGSS), and won the bidding 
for service providers for foreign airlines, 
such as Delta Air, Cathay Pacific, KLM, Eva 
Air, Singapore Airlines, and Etihad Airways. 

Ms. Villacrusis explains, “We adopted 
a selling strategy of strong emphasis
on the quality of personalized account 
management, further highlighted by an 
intensified client and people engagement.”

As an outsourcing company, it has 
successfully accomplished the challenge 
of paying the salaries of 17,000 employees 
on time, due to the exemplary management 
of its finance department.

One of Topserve’s biggest accomplishments 
in the midst of the pandemic in 2020 is 
closing the contract covering the Learning 
Management System (LMS) with Arellano 
University, through Mr. Warren Maranan, 
Division head, Teaching, and Commercial 
Accounts. “We currently have 55,000 
enrollees and that number is steadily rising. 
Aside from it being our greatest success 
to date, it is also very relevant in the 
New Normal,” shares Ms. Villacrusis. 

A culture of family 
and continuous learning
 
VP for Business Development Ms. Alma 
Tanwangco recalls, “One of the biggest 
challenges we faced as a new player in 
the service industry was the creation of a 
sound organization comprised of staff with 
dedication and the right working attitude.”

Topserve’s unique position of being able 
to help themselves by providing people with 
jobs spurred the company to greater heights. 

“We adopted a selling strategy 
of strong emphasis on the 
quality of personalized account 
management, further highlighted 
by an intensified client and 
people engagement.”

13
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In 2012, the company expanded to the 
Retail, Hospitality, Food, and BPO industries. 
2017 marked a pivotal year for Topserve as 
it bagged the Jollibee Food Corporation 
accounts in Visayas and Mindanao, which 
kickstarted the business expansion into the 
fast food industry. Today, apart from Jollibee 
Food Corporation, Topserve has offered its 
services to recognized partners such as 

Arellano University, Schenker, Lufthansa 
Technik Philippines, Inc., Agility Logistics, 
Globe Telecom, Taifini Copper & Conductor 
Inc., Techlog Center Phils. (Asurion), St. Lukes 
Medical Center, and Li & Fung Logistics 
among many others. Despite the airline 
industry’s decline due to Covid-19, Topserve 
remains one of the biggest names in the 
aircraft maintenance and cleaning industry. 
With over 15,000 personnel deployed 
nationwide as of January 2021, Topserve 
has lived up to its name—Top Service not 
only for its partners, but also for its family.

This culture of family is what makes the 
company truly unique among service 
contractor companies. “The secret of 
Topserve’s success lies in its employees. 
We make sure that the right people are 
in the right place, and that they are happy 
and loved,” says Ms. Helen Tanwangco, 

VP for JFC Operations and VP of Corporate 
Learning and Development. “We value our 
people,” adds Ms. Alma Tanwangco. “We give 
the same respect to our people and what is 
due to them. After all, they are an important 
part of our company and what we have 
become today. Topserve is family.” 

The company’s commitment to excellence 
is perhaps best seen in its workers. 
Training programs for both professional and 
personal growth are held on a regular basis. 
A culture of openness, of giving suggestions 
and feedback, permeates throughout 
Topserve’s ranks. Managers are honed to 
be responsible, strategic leaders who also 
mentor and and coach their respective 
teams. Members and deployed personnel 
are taught to collaborate and stand side by 
side to weather any challenge that comes 
their way. Employees are encouraged to 
continuously improve themselves and grow. 

Jobs are far from the only service 
Topserve provides to the community. 
A staunch believer in giving back, 
Mr. Tanwangco has ensured that the 
company leaves not only a legacy of 
professional excellence but also of social 
responsibility. Job fairs—especially for 
impoverished communities, outreach 
programs, visits to homes for the aged, fun 
runs, scholarships, and fundraising drives 
for communities affected by calamities, 
are regular programmed activities. 
The company’s expansion into the Teaching 
industry has led to the development of 
LMS, providing students access to greater 
learning, especially during the pandemic. 

“The secret of Topserve’s 
success lies in its employees. 
We make sure that the right 
people are in the right place, and 
that they are happy and loved.”

Topserve created a niche 

market in the aviation industry 

when it headed the aircraft 

maintenance servicing for 

airline partners

1999

Topserve expanded 

its services to different 

industries such as 

manufacturing, warehousing 

and logistics, marketing, 

and telecommunications

2007

Core Staff, Inc. 

was founded to 

provide professional 

management to all 

Human Resource 

functions

2008

Topserve 

was established on 

January 27, 1997

1997



Surviving and Thriving in The Face of Covid-19

When the pandemic first swept 

the world, no one could yet 

grasp its magnitude and the 

ramifications it would have on 

the years to follow.

For Topserve, adaptation was 

the key to surviving and thriving 

in the pandemic. This was not 

without difficulty: as with 

most businesses, Topserve 

had to change and conform to 

the new normal, which meant 

a decrease in face-to-face 

transactions with both clients 

and job seekers. The number of 

active staff in branches dwindled 

as people became afraid of 

transmitting or catching the 

virus. It became increasingly 

difficult for branches to match 

client requirements due to the 

lack of manpower. The skeleton 

crews who did elect to stay on-

site found their responsibilities 

more, with some even sharing 

food and resources to co-

workers in need, strengthening 

the Topserve familial bond. 

Information on prevention and 

vaccination passed quickly 

through the company, from its 

highest echelons in management 

to the branch heads and their 

respective staff, and to clients 

and prospective employees. 

Just as protection is everyone’s 

responsibility, Topserve ensures 

that all of its members are 

vaccinated and fully educated 

on preventative measures 

against Covid-19. Internal 

employees have easy access 

to antigen and swab tests, 

while deployed personnel 

are given transportation and 

subsistence allowances. With 

social distancing serving as a 

baseline for protection against 

the pandemic, new methods of 

working and communication 

have been innovated to continue 

business as usual. 

For most of Topserve’s family, 

being able to connect people 

and help them find stable jobs, 

especially in these troubled 

times, hones an important part 

of the Topserve credo: that 

by helping others grow, they 

themselves can bloom.

growing heavier. Some stores had 

to be shuttered, and manpower 

had to be relocated.

But for Topserve’s staff, with 

their unshakeable can-do 

attitude, Covid-19 was simply 

another hurdle to be overcome. 

There is an opportunity in 

every adversity, and the 

pandemic was the perfect time 

to jumpstart the evolution 

of the Learning Management 

System to encompass the online 

classes of their clients or their 

affiliate schools, with over 

55,000 enrollees to date. New 

protocols for social distancing 

and disease prevention, as well 

as the creation of a more flexible 

work environment, allowed 

Topserve to resume business as 

usual. Remaining dauntlessly 

positive, staff learned to lean on 

and depend on one another even 
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Topserve 

partnered with 

the leading 

fast food chain 

in the country

2017

Topserve further 

expanded its services to 

retail, hospitality, food, 

and business process 

outsourcing

2012

The company established 

the Learning Management System 

(LMS) as part of its services

Topserve won its first Asia Pacific 

Enterprise Award (APEA) under 

the Fast Enterprise Category

2020

Integrated Workers Service 

Cooperative was established 

to provide members with viable 

entrepreneurship programs to 

improve the quality of life 

of all cooperators.

2010



Topserve won its first Asia Pacific 
Enterprise (APEA) Fast Enterprise 
Category Award last November 20, 2020.

APEA is a prestigious International 
award recognition programme 
recognizing entrepreneurial and 
organizational excellence. In 2020, 
Topserve was awarded the “Fast 
Enterprise Category” for demonstrating 
sustainable growth, responsible 
leadership, and operational excellence. 
This award marks another milestone for 
Topserve since it was founded in 1997.

Topserve has been forging ahead while 
deeply anchored on its core values 
of integrity, respect, excellence, and 
fairness. Creating a niche in the Aviation 
Industry in 1999, it has expanded through 
the years its list of partners to the 
Manufacturing/Packing Services, Retail, 
Hotels, Fast Food Chains, Warehousing 
and Logistics, Courier and Delivery 
Services, Administrative and Office-
based Services, Outsourcing, Teaching 
Division, and even Learning Management 
System (LMS). This rapid growth roots 
from the hard work and dedication of 
its management and staff, delivering 
optimum business development among 
its existing and prospective partners. 
As the Chairman and CEO, Mr. Alex 
Tanwangco said: “I am very pleased to 
receive this award as a symbol of my 
leadership and likewise consider this 
as the symbol of the many years of 
hard work and dedication of the entire 
management and staff of Topserve.”

Topserve Bags 
APEA Award
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Topserve has also partnered with educational 
institutions to help graduating students 
complete their on-the-job (OJT) programs. 
This helps students not only achieve their 
degrees, but also links them with guaranteed 
employment after graduation.

 
Chasing excellence     
 
Today, Topserve continues its service to the 
Filipino people as a responsible and compliant 
company. Topserve’s excellent business 
practices and financial management have 
allowed it to preserve normal nationwide 
operations in the time of the pandemic. 
With the company’s continuous progress, 
Topserve now provides outsourcing for the 
following industries: logistics and warehouse, 
manufacturing and production, retail services, 
administrative services, hotel services, general 
and maintenance, QSR (fast food) services, 
and teaching services and apprenticeship 
programs. In the near future, Topserve not 
only hopes to increase the headcount to 
its original 23,000 by 2022, but also aims 
to complete its ISO 9001:2015 certification 
to gain a competitive edge in the market.

“Everything in this world is given 
through God’s grace,” says Mr. Tanwangco. 
“While we were initially not looking to expand, 
our reputation preceded us and clients 
came knocking at our door.” It is this pursuit 
of excellence over affluence that defines 
Topserve and makes it the preferred partner 
for manpower solutions. Consequently, 
the company’s professional excellence 
and exponential growth led to winning its 
first Asia Pacific Enterprise Fast Enterprise 
Category Award on November 20, 2020 
in recognition of its exponential growth.
 
This year marks another milestone 
as the company celebrates 25 years of 
stability, capitalizing on their core values 
of perseverance, integrity, and dedication 
with its client partners. It is indeed a journey 
of flight from a seed of inspiration that 
will most certainly see the company soar 
higher in the many decades to come.



“Everything in this world 
is given through God’s grace. 
While we were initially not 
looking to expand, our reputation 
preceded us and clients 
came knocking at our door.”
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The Industries that We Serve
Topserve provides a multitude of outsourcing services to a vast 
array of industries ranging from aviation to administration.

Aviation

Topserve’s breakthrough 
as a service contractor 
happened in 1999 
when they secured a 
partnership with NAIA 
and deployed six aircraft 
cleaners for Cebu 
Pacific. Known for its 
stringent regulations 
and requirements, the 
aviation industry is one 
of the hardest markets 
to penetrate. Only a 
handful of companies 
are able to meet its 
demands, making 
Topserve a standout. 
Topserve is one of the 
top service providers 
in the Philippine 
airline industry.

Services:
 Aircraft Cleaning
 Ramp Equipment
 Cargo Loading
 Wheelchair Attendant
 Transportation
 Administrative
 Technical
 Gardening

Quick Service 
Restaurant

Topserve is no stranger 
to the food and beverage 
industry acquiring its 
initial clients in this 
field. 20 years later, it 
became a major industry 
earner for the company 
securing an account 
with one of the leading 
fast food conglomerates 
in the country.

Services:
 Purchasing
 Kitchen
 Dining
 Cleaning
 Inventory

Teaching

The company’s expansion 
into the Teaching 
industry has led to the 
development of the 
Learning Management 
System (LMS), providing 
students access to 
greater learning.

Pre-pandemic, Topserve 
partnered with schools 
and universities to provide 
relevant on-the-job (OJT) 
experiences to their Grade 
12 students as part of 
their curriculum. Students 
have to undergo relevant 
exposure depending on 
their chosen program. 
With this, Topserve 
opened its door to Senior 
High School OJT students 
where they are being 
deployed to the different 
departments of Topserve 
and its client’s offices 
as well. 

In the pandemic era, 
LMS offered a solution 
to continuing education 
while lockdown measures 
were in place. 

Services:
 Teaching

General and 
Maintenance

This caters to clients 
such as banks, schools, 
high-rise buildings, 
condominiums, 
telecommunication, 
BPO, manufacturing 
and production 
companies, recreational 
and shopping centers. 
Topserve has adopted 
an international 
standard in a color-
coding cleaning system 
that helps reduce the 
risk of contamination 
in workplaces. This 
streamlines the cost 
for our client’s benefit. 

Services:
 Janitorial
 Gardening
 Technical
 Engineering
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Manufacturing 
and Production

With the confidence 
gained from handling 
clients and providing 
services in the aviation 
industry, Topserve 
expanded its services 
to manufacturing 
and production. 
This includes handling 
clients in the semi-
conductor, electronics, 
paper, chemicals, 
automotive, and 
construction industries. 
From acquiring raw 
materials to preparation, 
fabrication up to the 
handling of finished 
products, Topserve 
provides full support 
to its client partners.

Services:
 Procurement
 Material Handling
 Production
 Fabrication
 Toll Packing
 Machine Operation
 Inventory

Administrative 

All businesses need 
administrative services 
to run properly. In this 
technologically-driven 
economy, Topserve has 
seen desk jobs expand 
from admin assistants 
and receptionists to 
digital creatives and IT 
support. The extensive 
variety of industries 
that administrative 
services cover provides 
a stepping stone for 
graduates and job 
seekers to be deployed
in the corporate world.

Services:
 Accounting
 Procurement 
 Human Resource
 Recruitment
 Operational Support
 Customer Support

Retail

Topserve’s retail 
partners span all manner 
of consumer goods 
from food, fashion 
(shoes, apparel, and 
accessories), beauty and 
wellness, to electronics 
and gadgets. Topserve 
deploys well-trained 
and customer service 
oriented workers 
from clerks to brand 
ambassadors to meet 
its clients’ needs.

Services:
 Sales and Marketing
 Merchandising
 Promo Merchandising
 Inventory
 Operations Support
 Delivery

Logistics 
and Warehouse

Diversifying services has 
always been Topserve’s 
goal, an achievement 
that has become more 
important through the 
years. From supply 
chain to warehousing, 
inventory, distribution, 
and delivery, Topserve’s 
management team 
ensures seamless 
operations for its 
clients. With the advent 
of mobility and travel 
restrictions, these 
industries have proven 
themselves to be 
pandemic-proof and 
helped protect the 
company and ensure 
employment stability 
for their workers. 

Services:
 Inventory and Control
 Forklift Operation
 Picking
 Sorting
 Packing
 Palletizing
 Dispatching
 Machine Handling  

   Equipment
 Messengerial
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Our Invaluable Partners
In its 25 years of service, Topserve has built a growing list of 

partners, suppliers, and clients. Topserve wishes to express its deepest 
gratitude for their unwavering support through the years.
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2G0 Group, Inc.
ABB, Inc.

Agility Logistics
Almanza Metropolis Condominium Corporation

AMEC Operation Limited 
Andresons Global, Inc.

Arellano University
Ascon Foods Corporation

Asian Development Bank (ADB)
Aviation Partnership Philippines

Barhead Solutions, Inc.
Beauty Elements Ventures Manufacturing, Inc.

Berkshire Corporation
Bicol College, Inc.

Boracay Island Water Company, Inc.
Buildnet Construction, Inc.

Bureau Veritas S.A.
California Clothing, Inc. (GUESS)
Cardinal Santos Medical Center

Cargo Padala Express Forwarding Services
Cathay Pacific Airways Limited

Cathedral of Praise
Cebu Pacific Air

City Government of Bacoor Cavite
Classica Condominium Association Corp.

Crisanta
Crown Worldwide Movers, Inc.

Del Monte Philippines, Inc.
DHL Supply Chain Phils., Inc.

dnata
Doriana Foods (The Halal Guys)

DPC
Dr. Jose G. Tamayo Medical University Foundation, Inc.

Eastwest Bank 
ELC Beauty, Inc.

Electronic Transfer & Advance Processing, Inc.
ELRO Retail Corporation

Equicom Information Technology
Fast Retailing Philippines, Inc.

Federal Phoenix Assurance Co., Inc.
Filinvest Alabang, Inc.

FIS Global Solutions Philippines, Inc.
Flexo Manufacturing 
Fuji Xerox Philippines 

GAC Shipping
GEM Nutri Foods

General Heat Corporation
Global Compak, Inc.
GlobeGround PAGS
Globe Telecom, Inc.

Gokongwei Brotherhood Foundation
Grundfos Pumps Philippines, Inc.

HAECO ITM Limited
Hampton Gardens Estate
Handling Innovation, Inc.

Haverzeus Food, Inc.
Ionics

Island Transvoyager, Inc.
JNRC Enterprises, Inc.

Jobstreet.com Philippines, Inc.
Jollibee Food Corporation

Jotun Philippines, Inc.
Julu Cornstarch

Kintetsu World Express (Philippines), Inc.
KLM Royal Dutch Airlines

Kuehne+Nagel, Inc.
Kuehne+Nagel Logistics Solutions, Inc.

Lechonhaus Food Corp.
Li & Fung Logistics

Loscam
Lufthansa Technik Philippines, Inc.
Macro Asia Airport Services Corp.

Manna Foods & Beverages Phils., Inc.
Max’s Bakeshop, Inc.



Our 
Bank Partners

BDO Unibank, Inc.
China Banking Corporation

CTBC (Philippines Corp.)
EastWest Bank

Metropolitan Bank and Trust Company
Philipine National Bank

Robinsons Bank
Security Bank Philippines

Union Bank of The Philippines

Our Suppliers

128 Tech Consulting, Inc.
1618 Office Solutions, Inc.

Abenson Ventures, Inc.
ASB Industrial Sales

Bonniriver Industrial Corporation
Canon Marketing (Philippines), Inc.

Colent Diversified
Data Computer Forms, Inc.

Denisebryan Enterprises
Dinlys Industrial Trading
Diversey Philippines, Inc.

E-Mike General Merchandise
Florando Placido

GRB Enterprises, Inc.
Hi-Intensifive Industrial Sales & Services, Inc.

Impleserv Enterprises
Ipsolutions, Inc.

J. Ranido Enterprises
Karissa Apparel, Inc.

Kleenest Advance System, Inc.
Mazy’s Marketing Corporation

MJD Steel Enterprises
My Solutions, Inc.

NCVC Trading
Needle Point Trading

Nuñez Printing
Pazni Enterprise

Philcopy Corporation
PNPR Trading

Ponciana Monteron
Professional Gear, Inc.

RJR Safety Trend
Streets Corporation
Toner Queen Trading

Top-Rigid Industrial Safety Supply, Inc.
VillMan Computer Systems (West), Inc.
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Max Globaltrans, Inc.
MedAsia Healthcare System Philippines, Inc.

Meera Enterprises, Inc.
Metro Drug, Inc.

Mondelez Philippines, Inc.
Nague Malic Magnawa and Associates Customs Brokers

New World
Nobia, Inc.

Oocl Logistics Philippines, Inc.
Otsuka-Solar Philippines, Inc. (Pocari Sweat)

Paintplas Corporation
Paragon International Customer Care Ltd.

Philippine Airlines, Inc.
Phoenix

PIC Philippines, Inc.
Plastop Asia, Inc.

Power Mac Center, Inc.
Pro-Excel Property Managers, Inc.

Quanta
Queen Cab 888 Enterprise Corporation (Ministop)

Riviera Golf Club, Inc.
Robinsons, Inc.

Schenker Philippines
Schneider Electric

Sigma
Singapore Airlines, Ltd.
SM Prime Holdings, Inc.

Snappmile Logistics, Inc.
Snow Mountain Dairy Corp.

Sony Philippines, Inc.
South Platia, Inc.

St. Luke’s Medical Center
St. Michael’s College of Laguna

Staples Food Corporation
S-Tech, Ltd

Summit Publishing Company, Inc.
Taifini Copper & Conductor, Inc.
Techlog Center Phils. (Asurion)

Titanomachy, Inc.
TKHS Group, Inc.

Tradesphere Industrial Commodities, Inc.
Trans National Aviation Support Services, Inc.

Transpacific Distribution, Inc.
Union Galvasteel Corporation
Universal Robina Corporation

Universidad de Sta. Isabel Health Services Department
Unlimited Network of Opportunities International Corp.

UPS International, Inc.
Uptown Wings Food Corporation

Utsuta Metal Stamping, Philippines.
Venice 66 Fashion, Inc. (Vans Philippines)

Xavier Square Corporation



Our Workplace 

TThe story of the growth of Topserve 
from a small enterprise trying to 
break into giant industries can be told 
through the evolution of its workplace. 
The original office of Topserve in  
1997 was located at Pasong Tamo,  
a two-storey, 20 square meter rented 
apartment where 35 employees worked. 
In 2008, President and Chairman 
Mr. Alex Tanwangco wanted to move 
away from renting so he decided 
to buy an old house along Kamagong 
Street. Here, a seven-storey building 
was built, a space that will be able 
to accommodate the ever expanding 
business of Topserve. Finally, in 2011, 
the A&N Building was inaugurated. 
It currently houses the A&N Group 
of Companies and its affiliates.

Topserve is proud to have 
built its workplace through the 
years, which houses conducive 
areas for work, personal 
development and recreation. 
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Ground Floor

The ground floor of 
the A&N building holds 
Topserve’s Recruitment 
Department for NCR 
commercial accounts, and 
one of its major affiliates 
for medical and laboratory 
services, Health Bridge 
Medical Services, Inc. 
A well-ordered reception 
area welcomes visitors 
where safety protocols are 
being implemented for the 
safety of the employees 
and visitors in the building. 

Second Floor

Four of the major shared 
services departments 
of Topserve are housed 
on the second floor. The 
corporate HR department, 
which caters to transac-
tions of Topserve’s 
over 15,000 deployed 
employees, takes up the 
biggest space. The other 
three departments are 
Training & Development, 
Business Development, 
and Corporate Legal. These 
offices provide support to 
all the Topserve branches. 
Releasing of checks and 
cash reimbursements are 
facilitated at the cashier’s 
office on this floor, 
and as such, is restricted 
to employees.

2

2

2
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Third Floor

The Accounting 
Department—general 
accounting, payroll, 
credit and collection, 
and billing—can be 
found on the third 
floor of the Makati 
headquarters. 
They share the same 
space in order for 
the different teams 
to work harmoniously. 
Internal Audit and 
QMS departments 
take a share of the 
floor. A dedicated 
IT room is also 
housed on the 
third floor.

26

5
4
3

3 3

3



27

Fourth Floor

The whole 
operations team 
occupies the fourth 
floor. It is equipped 
with a conference 
room where teams 
conduct meetings 
and discussions. 
Operations executives, 
managers, and 
team members 
handling different 
industries (retail and 
industrial, logistics 
and warehousing, 
janitorial, fast food, 
commercial, and 
aviation) collaborate 
here to ensure 
a smooth flow of 
business among all 
the client accounts 
of Topserve.

Fifth Floor

Trigold Investigation 
and Security Services, 
an affiliate of Topserve, 
is boarded on the fifth 
floor of the building. 
The company offers 
investigation and 
security services 
to its clientele.

4
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Sixth Floor

On the sixth floor is 
where the Chairman’s 
office is lodged. 
This floor holds an 
exclusive boardroom 
for the Chairman’s 
visitors and meetings. 
There are dedicated 
rooms and offices 
for other affiliated 
companies that the 
Chairman is directly 
involved with.

Sixth Floor

On the sixth floor is 
where the Chairman’s 
office is lodged. 
This floor holds an 
exclusive boardroom 
for the Chairman’s 
visitors and meetings. 
There are dedicated 
rooms and offices 
for other affiliated 
companies that the 
Chairman is directly 
involved with.
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Topserve continues to provide its unique and 
exemplary services as an outsourced contractor in the 

Philippines through its 1  offices nationwide. 

Luzon

Visayas

Mindanao

Bacolod City, 
NEGROS  

Iloilo City, ILOILO

Olongapo City, 
ZAMBALES

Angeles City, 
PAMPANGA

Makati City 
Head Office,
METRO MANILA

Parañaque City, 
METRO MANILA

Gen. Mariano Alvarez, 
CAVITE

Sta. Rosa City, 
LAGUNA

Legazpi City, 
ALBAY

Lapu-Lapu City, 
CEBU

Cagayan De Oro, 
MISAMIS ORENTAL

Naga City, 
CAMARINES SUR

Mandaue City,
CEBU

Davao City, 
DAVAO    

General Santos City,
SOUTH COTABATO

Kalibo, AKLAN



Topserve has always extended 
help to various communities 
in need. The company regularly 
holds outreach programs for 
indigents, assists the elderly 
in care homes, sends volunteer 
team members to Gawad Kalinga, 
and organizes breast cancer 
awareness campaigns. More 
recently, Topserve initiated a 
donation drive for victims of the 
Taal volcano eruption in 2020, and 
distributed food packs for families 
affected by Typhoon Rolly. PPEs 
and vitamins were generously 
provided to all employees in 2021.

CSR Activities

Topserve recognizes its responsibility in helping society 
by giving back through its CSR programs. The company 
also prioritizes the personal and professional growth of its 
team members by providing meaningful activities for the 
Topserve family, as well as working towards international 
recognition through its ISO Certification.

Our Culture
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As Topserve eyes international 
expansion in the near future, the 
company has started implementing 
a Quality Management System that 
will meet ISO standards. Topserve 
intends to be ISO 9001:2015 certified 
by 2022. The team is now in its final 
stage of documentation and review, 
polishing processes per department 
and branch involved. Topserve 
outsourced an external consultancy 
firm to ensure that the company 
is aligned to achieve certification.

Topserve’s commitment to 
excellence trickles down to its 
very roots. Each team member, 
depending on their specialized 
role, undergoes at least one 
training session every quarter. 
By continuously honing their soft 
and technical skills, Topserve’s 
employees are always ready 
to give their 110%. In 2021, 
Topserve employees underwent 
the following training modules:

During the pandemic, the online 
training programs kept the company 
connected and significantly 
contributed to increasing employee 
engagement and organization.

ISO Certification

Training Programs
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Leadership 1: Basic Leadership Training

Leadership 2: Supervisory Leadership 

(Planning, Organizing, Leading, and Controlling)

Business Communication 1: 

Effective Communication and Business Writing

Business Communication 2: 

Effective Communication Application

Personality Development and Work Ethics

Good Customer Service

Disciplinary Action Execution and Code of Conduct

Basic Complaint Handling and Management

Time and Stress Management Training

Timekeeping and Payroll Training

HR Admin and HR Benefits Training



Topserve is family. Team 
members strengthen their bond 
with co-workers through parties, 
family day activities, team building, 
sports fests, and Eucharistic 
mass celebrations.

Topserve holds a Christmas 
party every year. Aside from 
departmental and branch parties, 
a nationwide Christmas party 
is celebrated where all employees 
gather in one venue. Employees 
from outstations are given free 
tickets and accommodation to 
attend. Everyone looks forward to 
the dance contests, best in attire 
award, and Christmas raffle. 
Over the years, Topserve has held 
its Christmas parties in major 
venues such as Sofitel, Shangri-La 
Makati, and Dusit Thani.

Kids of Topserve employees 
take the spotlight during 
Halloween. Team members are 
encouraged to dress up their 
children in cute costumes and 
bring them to the office to trick 
or treat, with the best in costume 
awarded a cash prize. There is 
also a Halloween decorating 
interdepartmental competition 
at the head office in Makati.

It has been a practice to celebrate 
First Friday Mass at the head office. 
During special events such as 
anniversaries, thanksgiving, and 
community prayer, a live streaming 
link is shared to outstations 
in order for them to join in prayer. 
This community of faith brings 
the Topserve family a sense 
of belonging and unity.

Company Activities
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MAKING GREAT
MUSIC TOGETHER

A key factor of Topserve’s 25 years 
of success lies in its people—the leaders, 

managers, and staff who epitomize a culture 
of dedication, teamwork, and loyalty. 



Topserve’s impeccable management team 
has provided excellent service to distinguished 
clients for 25 years. By providing personalized 
and quality service in sourcing, screening, 
and providing human resource management 
to their loyal partners, their leadership and 
guidance have propelled the company’s 
dynamic growth and managed challenges. 
Their mission to ensure quality service 
is ever at the heart of all their actions. 
Their drive and dedication are unparalleled 
and have enabled Topserve to expand 
its linkages and partnerships with multiple 
industry stakeholders.

Mr. Alex F. Tanwangco
Chairman 

and President

Mr. Alex F. Tanwangco is 
the Founder, Chairman, and 
President of Topserve. He 
manages several affiliate 
companies under the A&N 
Group of Companies as CEO 
including Trigold Security 
& Investigation Agency, 
Topserve Worldwide Express, 
and Healthbridge Medical 
Services. He also serves as 
Chairman of the Professional 
Review Network, Inc. 
Before Topserve, he was 
the President and CEO of 
Soyuztrade Philippines, Inc., 
an exporter of fresh fruits 
to Vladivostok, Russia.

A Certified Public 
Accountant and an Asian 
Institute of Management 
Master of Business 
Management degree 
holder, Mr. Tanwangco 
has led Topserve from 
a six-employee operation 
to a multimillion peso 
enterprise with over 15,000 
deployed staff nationwide 
over the past 25 years.

Executive Committee



   

Ms. Nancy F. Villacrusis
Vice Chairwoman

Ms. Nancy F. Villacrusis 
has been growing 
Topserve alongside Mr. Alex 
Tanwangco since 1999. 
She started as Topserve’s 
General Manager and 
has been credited for 
getting Topserve into 
the aviation industry. 
As Vice President for 
Operations from 1993 to 
1998 at Nambuko Peak, 
the exclusive manpower 
contractor of Philippine 
Airlines at the time, Ms. 
Villacrusis’ management 
experience was crucial 
to Topserve’s success 
in the aviation industry.

Ms. Villacrusis has held 
multiple executive positions 
at Topserve. After being 
General Manager, she was 
named Vice President and 
then President and Chief 
Operating Officer. She 
has managed the overall 
operations until 2014 
and continuously built up 
Topserve’s clientele. She 
serves as Topserve’s Vice 
Chairwoman since 2015.

Ms. Elizabeth B. Ocampo
Executive 

Vice President

Ms. Elizabeth B. Ocampo 
is a Certified Public 
Accountant and holds 
a Master in Business 
Management degree 
from the Ateneo de 
Manila University. 
She is a part-time professor 
at Far Eastern University-
Makati from 2016 to 2020.

For two years she 
worked at SGV & Co. 
as an Associate before 
joining Topserve in 2003. 
From Chief Accountant, 
she thrived her way up 
in 2015 as Executive Vice 
President. She spearheaded 
automation of all internal 
processes (HRIS, payroll, 
billing, general accounting) 
and fosters synergies 
among departments 
and branches. Her solid 
background in financial 
management led Topserve’s 
business stability.

Ms. Helen F. Tanwangco
VP for Training and Devt. 

& VP for JFC Operations

As Vice President for 
Training and JFC Operations, 
Ms. Helen F. Tanwangco 
manages the Jollibee 
Food Corporation Project, 
oversees the   training 
implementation of Topserve 
employees. Under the 
umbrella of the Jollibee 
Foods Corporation Project 
are fast food giants 
Jollibee, Chowking, 
Greenwich, Burger King, 
and its commissaries.
 
With decades of 
experience under her 
belt, Ms. Tanwangco has 
extensive knowledge in 
manufacturing, quality 
assurance, and training.

She is a licensed 
pharmacist, a Master of 
Business Management 
degree holder from Colegio 
de San Juan de Letran, and 
a Management Development 
Program degree holder 
from the Asian Institute 
of Management.

Ms. Alma M. Tanwangco
Vice President for 

Business Development

Ms. Alma M. Tanwangco 
started as a management 
trainee at Topserve 
in 2002. Before working 
for Topserve, she was 
a financial analyst at 
Family First Life, an 
insurance company in 
California, USA. She joined 
Topserve as Director of 
Operations in 2013 until 
she advanced to her 
current position of Vice 
President for Business 
Development in 2017. She 
has acquired some major 
clients which contribute 
to the remarkable profile 
of Topserve.



Arnel C. Guy
Manager, Operations,

Aviation

Reagan L. Montezon
General Manager, JFC VisMin 

and Officer-in-Charge, 

JFC Cebu

Warren R. Maranan
Division Head, 

Teaching and Commercial 

Accounts

Operations

Mary Rose G. Cabil
Manager, 

Learning and Development

Leah Portia T. Uy
Manager, Corporate HR 

and Administration

Wilma S. Valerio
Manager,

Accounting

Shared
Services

Andres A. Alfeche II
Manager, Operations,

Aviation

Melba E. Pagsisihan
Manager, Operations,

Aviation
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Dianne Margaret M. Ibasco
Manager, Operations,

JFC Luzon

Arlene A. Urquiza
Manager, Operations,

General and Maintenance 

Services

Jeorge D. Cruz
Manager, Operations,

Aviation

Catherine B. Corregidor
Manager, Operations,

Logistics and Warehouse

Donabel P. Fernandez
Manager, Operations,

Retail and Industrial

Maechelle F. Cortes
Manager,

Business Development

Joseph M. Morales
Manager, Operations,

Aviation

Kervin B. Batulan
Manager, Corporate Legal 

and Compliance

Jose Emmanuel 
B. Hernandez
Manager,

Information and Technology

Neil Albert S. Rabang
Manager,

Credit and Collection

Florencio B. Alvarez, Jr.
Head, Aviation Training, 

Safety & Compliance, 

and Admin
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Melany Q. Belen 

Officer-in-Charge

Lapu-Lapu City, Cebu

Luzviminda S. Astor
Officer-in-Charge

Angeles City, Pampanga and 

Olongapo City, Zambales

Franz Romulu V. Gatoc
Officer-in-Charge

Bacolod City, Negros    

Maria Rosalie E. Gamutan
Officer-in-Charge

Kalibo, Aklan and 

Iloilo City, Iloilo

Michael C. Malit
Officer-in-Charge

Legazpi City, Albay and  

Naga City, Camarines Sur

Rose C. Verana
Officer-in-Charge

Gen. Mariano Alvarez, Cavite  

Jay S. Napigkit 
Officer-in-Charge

CDO, Misamis Orental and 

Gen. Santos City, S. Cotabato

Branches

Ryan S. Resma
Officer-in-Charge

Davao City, Davao
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Christine M. Cantal
Acting Officer-in-Charge

Sta. Rosa City, Laguna



Shared Services

Commercial, General & Maintenance, and Teaching

Management 
Committees

JFC and Training
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Business Development

Commercial, General & Maintenance, and Teaching

AviationAviation



Recruitment

Recruitment Recruitment

Departments

Information Technology Business Development
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BillingBilling



Human Resources and Administrative Human Resources and Administrative

Human Resources and AdministrativeHuman Resources and Administrative

General Accounting

Payroll Payroll

General Accounting
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Logistics and Warehouse Logistics and Warehouse

Logistics and Warehouse Logistics and Warehouse

Teaching Teaching

Training International Organization for Standardization
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Collection Collection

Retail, Industrial, and Administrative Retail, Industrial, and Administrative

Audit Legal and Compliance

Aviation Aviation



Gen. Mariano Alvarez Branch Gen. Mariano Alvarez Branch
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General and Maintenance General and Maintenance

Head Office Support and MaintenanceGeneral and Maintenance

JFC NCR JFC NCR



Gen. Mariano Alvarez Branch Gen. Mariano Alvarez Branch

Sta. Rosa City Branch

Sta. Rosa City Branch

Sta. Rosa City Branch

Sta. Rosa City Branch
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Sta. Rosa City Branch Angeles City Branch



Cagayan de Oro City Branch Cagayan de Oro City Branch

Lapu-Lapu City Branch Lapu-Lapu City Branch

Legazpi City BranchJFC Cebu

JFC CebuJFC Cebu
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Bacolod City Branch Iloilo City Branch

Davao City Branch Davao City Branch

Gen. Santos City Branch Gen. Santos City Branch



“When I started working with Topserve, 
I felt the big difference with the working 
environment; it’s like a family, like a 
home. I think the most valuable lesson 
I learned here is when you start loving 
and enjoying your work, you can endure 
whatever hardships and challenges 
it may bring. Also, when I started with 
Topserve way back in January 2002, 
I was given a mid-year bonus already 
after few months. I said to myself 
‘this company is generous!’ But wait, 
there’s more! Topserve was also giving 
a Christmas and a performance bonus, 
Wow! Since then, I realized that 
I may no longer find another company 
as generous as Topserve.”

Serving with Loyalty
Topserve pays tribute to its employees for their unwavering 

fidelity and dedication to the company

“Staying in Topserve is one of the best 
decisions that I have made in my life. 
I have a lot of reasons but the main 
contributor is because of the people 
that I’ve met. We do not merely work 
because of the job itself, but instead, 
we care for each other just like a real 
family. In my 25 years, I have seen the 
generosity of this company and I have 
built the foundation of trust and loyalty 
with them. I learned substantial lessons 
from my superiors and mentors, which 
made a great contribution to who I am 
today. Most importantly, I have worked 
with kind people in a warm environment 
which pushed me to maximize 
my career and personal growth.”

Yolanda Sebastian
Credit and Collection Supervisor

25 Years Awardee

Rowell Rebucas
IT Supervisor

20 Years Awardee

50



5 Years

Faith Agus

Irene Agustin

Eddie Alaman

Sheila Alquilos

Connie Antolin

Princess Shenneth Arubio

Jorie Balala

Rosalie Barcelona

Mary Grace Bragais

Myrene Bril

Bernadin Bustillos, Jr.

Crestian Capellan

Catherine Celis

Catherine Corregidor

Cristalyn Cruz

Jeorge Cruz, Jr.

May Dela Cruz

Merari Dela Cruz

Albert Esguerra

Charmaine Joy Galanta

Franz Romulu Gatoc

Cristalyn Gomez

Federico Gonzaga

Melanie Jamandra

Ana Lorraine Laroya

Danielle Lirazan

Florianne Caryce Manalili

Mary Jane Mejos

Marianne Louise Moreno

Judy Ann Morito

Mila Fe Ontal

Eriberto Osinsao

Jahmaiel Pajutan

Marifel Pepito

Edwin Perlas

Aloncito Pines

Dina Grace Portrias

Nainobae Pundato

Liezl Mae Quitoriano

Avon Kisa Qulindrino

Jonel Rafol

Jessalee Buns Reyes

Jonathan Roxas

Jorefe Santiago

Elbert Santiano

Emerene Seote

Edelyn Solatorio

Armando Sorima

Reniel Tabor

Helen Tanwangco

Charmaine Tadeo

Jose Teologia

Ma. Chrisma Vela

Jerica Yapo

25 Years

Yolanda Sebastian

20 Years

Rowell Rebucas

15 Years

Andres Alfeche II

Julius Andrada

Michael Malit

Wilma Valerio

10 Years

Martina Claudine Asuncion

Carol Cantor

Rowena Cordero

Rodolfo Danao, Jr.

Mary Claudine Dela Cruz

Joceren Delizo

Melanie Doronela 

Jeanifer Joy Feliciano

Aimee Gala
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CHEERS TO 
ANOTHER 25 YEARS 
OF TOP SERVICE!
As Topserve moves on towards the future, the company 
is hopeful that it will continue to expand its services, and thrive 
not only locally, but internationally as well.





AAs its internal members grow, so too will 
Topserve’s ability to connect people with the 
right jobs, and its capacity for finding gainful 
employment for Filipinos both here and 
abroad. Together with the POEA, Topserve is 
starting to analyze the international market, 
opening doors for itself and those looking 
for work abroad.

The Covid-19 years have changed markets 
greatly, and Topserve has always been quick 
to adapt. The company is already laying 
the foundations for the job market in new, 
essential industries, such as construction, 
telcos, and BPOs. Technological innovations 
and ways of automating and streamlining 
processes will allow Topserve more time 
for its clients, deployed personnel, partners, 
and family.

With Topserve’s vast network growing 
exponentially over the years, the time 
may soon come that Topserve will branch 
into smaller divisions, each specializing in 
providing excellent services in a different 
industry, headed by Project Management 
Teams. This departmentalization will allow 
teams to fine-tune Topserve’s learning 
programs and better cater to each 
client’s particular needs.

Topserve’s reputation as a dependable 
business partner will only continue to grow 
as it reaches out to touch more lives, helping 
others help themselves. The company will 
remain strong, with expanded growth both 
laterally and vertically, and in terms of new 
business developments. As technology and 
industry march on, Topserve will thrive by 
learning and adapting to the evolving market.

The company’s continuous learning program 
ensures that the company will always be 
in the hands of capable servant-leaders. 
In spite of how the world has changed, 
and will change, in the wake of Covid-19, 
Topserve will stand its ground, firm and 
unshakeable. As Ms. Helen Tanwangco says 
with full confidence, “Topserve will be strong 
and resilient in combating the challenges 
and changes in the business environment.”

Looking forward to his eventual 
retirement, Mr. Alex Tanwangco, Chairman 
and President has this to say, “I have full 
confidence in our young executives who 
are more than capable of maintaining 
and growing Topserve.” 

It is these young, dynamic, and driven 
leaders who will spearhead Topserve 
in the near future. They will face 
the post-pandemic world and all the 
challenges and opportunities that await in 
that yet undiscovered land. The company’s 
hopeful seeds spread their roots today: 
the learning tools that are readily available 
to the entire family; the nurturing of 
a mindset of lifelong self-improvement; 
the excellent reputation that came about 
as a consequence of excellent service, and 
partnerships and friendships new and old. 
These, and many more, are the seeds 
that will grow into a rich and bountiful 
harvest in the years to come.

The Future of Topserve

“The company will remain strong, 
with expanded growth both 
laterally and vertically, and in terms 
of new business developments.”
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Topserve Head Office and Branches

Iloilo City, Iloilo 
39 Del Carmen St.,
Havfrost Café Bldg., Jaro, 
Iloilo City, Iloilo        
+63 998-583-6452

Bacolod City, Negros    
Room 201-204, Del Rio Bldg.,
B.S. Aquino Drive,
San Agustin St., Brgy. 5, 
Bacolod City, Negros
+63 998-967-7640

MINDANAO

Cagayan De Oro City, 
Misamis Orental   
Unit G, 3F Antolin Bldg.,
Tiano Akut St., 
Cagayan De Oro City,
Misamis Oriental          
+63 927-892-4135

Davao City, Davao     
Door 20 & 21 
Pelayo Bldg., Paseo De Roxas,
Davao City, Davao  
+63 998-963-2297

General Santos CIty, 
South Cotabato
Upper Acharon, 
Fil-am Rd., Calumpang, 
General Santos City,
South Cotabato      
+63 927-892-4135

Gen. Mariano Alvarez, Cavite      
2F CRDM Bldg., 
Congressional Ave.,
Brgy. Gavino Maderan,
G.M.A., Cavite
+63 998-842-3804

Sta. Rosa City, Laguna
37.6km Old National Highway, 
Brgy. Macabling,
Sta. Rosa City, Laguna   
+63 998-963-2296

Angeles City, Pampanga  
2F Rosas Bldg.,
McArthur Highway, Balibago,
Angeles City, Pampanga       
+63 998-999-2769

Unit 1A2, PhilExel Business Park, 
M.A Roxas Highway, 
Clark Freeport Zone,
Angeles City, Pampanga  

Olongapo City, Zambales
Stall 33, One Stop Shop, Lot 7, 
Aguinaldo Rd., Central Business 
District, Subic Bay Freeport,
Olongapo City, Zambales       
+63 998-999-2769

VISAYAS

Kalibo, Aklan
Pook Kalibo, Aklan 
+63 998-583-6452

Lapu-Lapu City, Cebu
2F BF Mactan Strip II, 
M.L. Quezon National Highway,
Pajo, Lapu-Lapu City, Cebu     
+63 998-964-2387

Mandaue City, Cebu  
Rm. 301, 3F Northside 
Business Hub, G. Lopez Jaena St. 
cor. A.P. Cortes St., Tipolo, 
Mandue City, Cebu      
+63 998-849-5981

HEAD OFFICE

Makati City, Metro Manila
A&N Bldg, 9694 Kamagong St. 
cor. Saint Paul St., San Antonio, 
Makati City, Metro Manila
+632 8403-0155
+632 8822-4504
+632 8846-5815
+632 8550-1934

LUZON

Parañaque City, Metro Manila
Aviation Office and General 
& Maintenance Services
2F Bluecurve Bldg., 
9145 San Antonio Ave.,
Brgy. San Antonio, 
Parañaque City, Metro Manila     
+632 8331-9179 
+632 8331-9171
 
Aviation
+63 921-422-1883
 
General and 
Maintenance Services
+63 998-847-6487

Legazpi City, Albay
3F RRS Bldg., Quezon Ave., 
Legazpi City, Albay 
+63 917-301-8105
 
Naga City, Camarines Sur
3F Geronimo Bldg., 
Barlin St., Sta. Cruz,
Naga City, Camarines Sur      
+63 917-301-8105
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Topserve Service Solutions, Inc.
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